
HOW TO WRITE A LEARNING OUTCOME 

All learning outcomes have a common format: (1) the Subject of the learning outcome (2) the Verb of 
the learning outcome statement and (3) the Object of the learning outcome statement  

Example: Students will be able to use word processing, spreadsheets, databases, and presentation 
graphics in preparing their final research project and report. 

1. The Subject of the Learning Outcomes statement is the students or the learner. The student 
will…./Students will…./ The students should …./Students should ……. 

 
2. The Verb of the Learning Outcome Statement represents a cognitive process 

Learning outcomes should include the different types of cognitive processes involved in knowledge 
retention and transfer. The table below indicates action verbs in increasing order of complexity that are 
directly related to cognitive processes. Please note that certain verbs such as list, state, and write should 
not be used as verbs in learning outcome statements because they do not involve cognitive processes. 

Category Action Verbs & Cognitive Processes 
Remembering  cite, label, name, define, list, quote, pronounce, reproduce, identify, match, 

recite, state, tell, recall, remember, repeat, recognize, describe, memorize, 
locate, draw, write, select  

Understanding  discover, relate, summarize, explain, rephrase, restate, substitute, match, 
represent, change, depict, translate, vary, describe, illustrate, reword, 
distinguish, paraphrase, review, generalize, give examples, express, predict, 
compare 
  

Applying  apply, make, manage, relate, classify, employ, predict, show, use, prepare, 
solve, demonstrate, present, utilize, direct, practice, compute, illustrate, 
change, choose, interpret, draw, model, modify, sketch, dramatize, paint, 
collect, produce  
 

Analyzing  ascertain, diagram, outline, diagnose, reduce, contrast, survey, differentiate, 
associate, conclude, examine, designate, determine, organize, research, 
investigate, separate, compare, point out, dissect, categorize, infer, 
subdivide, distinguish, construct, classify, separate, analyze, divide, find, 
discriminate  
 

Evaluating judge, conclude, appraise, evaluate, select, defend, weigh, recommend, 
decide, criticize, compare, consider, contrast, deduce, verify, summarize, 
relate, solve, critique, assess, justify, debate  
 



Creating combine, devise, integrate, revise, conceive, propose, generalize, originate, 
compose, extend, construct, organize, design, add, rearrange, synthesize, 
create, pose, project, produce, expand, rewrite, develop, role, play, modify, 
plan, imagine, compile, invent, theorize, formulate, hypothesize  
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3. The Object of the learning Outcome statement is derived most often from the course content. 
The course content can be linked to four general types of knowledge:  

o Factual knowledge: The basic elements students must know to be acquainted with a 
discipline or solve problems in it, 

o Conceptual knowledge: The interrelationships among the basic elements within a larger 
structure that enable them to function together  

o Procedural knowledge: How to do something, methods of inquiry, and criteria for using 
skills, algorithms, techniques, and method 

o Metacognitive: Knowledge of cognition in general as well as awareness and knowledge of 
one’s own cognition 

 


